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m i S S i o N  S t a t e m e N t

the mission of Planned Parenthood Keystone is to 
provide and promote access to the essential health 
care services and comprehensive education people 
need to live healthy lives and build strong communities. 



Leslie K. brown
Interim President/CEO 

alex reber
Chair, Board of Directors

Dear Friends,

It has been a year of tremendous change at Planned Parenthood Keystone (PPKey), most of which was very positive. 
When faced with the challenges, we have only become stronger in our resolve to provide high quality essential 
health care and education. Throughout the year, you have stood with us through thick and thin, and we are thankful 
for your steadfast support.

Thousands of Pennsylvanians have benefited from the Affordable Care Act and Governor Wolf’s decision to expand 
Medicaid. We celebrate the success of Obamacare and Medicaid expansion because it means women can now get 
birth control and preventive care with no co-pay or cost-sharing at our 15 medical centers. We have been hard at 
work in the community, letting people know that whether or not they have insurance, we have them covered. 

The health care landscape is changing rapidly, but our core values remain the same. We continue to thrive because 
we have earned a reputation for providing high quality, compassionate care. No matter what. That’s why nationally, 
one in five women in the United States has used Planned Parenthood at some point in her life.

Unfortunately, we are still defending basic rights like access to birth control and abortion care. This past fiscal year 
we watched the United States Supreme Court deal two damaging blows to reproductive freedom. First, the high 
court ruled that it is unconstitutional to establish a 35-foot buffer zone to protect patients from aggressive protesters 
outside Massachusetts health centers. Second, the court surprised many legal scholars with the Hobby Lobby and 
Conestoga Wood decision that allowed privately held corporations to opt out of providing birth control coverage 
in their employee health plans because of religious objections.  While these decisions were disappointing and have 
created a landscape for hateful rhetoric, PPKey remains a vigilant advocate for women’s rights and will continue to 
seek solutions for patients who depend on our services. 

We look forward to the future as we adapt to the new health care environment. Our patients tell us that no one 
provides sensitive, nonjudgmental care in quite the same way as Planned Parenthood. It is because of this trust that 
women, men, and young people continue to rely on our services. And, it is because of your generous support that we 
are able to provide care for so many who need and deserve our services.

We invite you to read our annual report with the knowledge that the positive impact we have in your community is 
due in large part to your support. Thank you for all you do to assist  PPKey in providing essential health care, sexuality 
education and training, and access efforts in your community. 
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totaL PatieNts*

Some of the services we provided during those visits include:

std testiNG & treatmeNt
    53,478 

Hiv testiNG 
    9,157
 
CaNCer sCreeNiNG & PaP tests   
    3,658 
  
abortioN serviCes 
     4,570
   
PreGNaNCy testiNG 
    12,542 

emerGeNCy CoNtraCePtioN 
    1,749

     38,898

*Date Range: 07/01/2014 – 06/30/2015
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12,542 condoms were distributed to our patients.

* Birth control cycle counts 
** Long-acting reversible contraception

CoNtraCePtioN metHods used by our PatieNts

We provided the following highly effective methods of birth control to our patients*:  

     
CoNtraCePtioN PatieNts* 

Oral Contraceptives  48,545  

Depo-Provera®  9,191 

Vaginal ring  5,256   

IUC** 460  

Implant**  438   

Patch  1,898   

2014–2015 Planned Parenthood Keystone Annual Report  5



15 health centers served our patients 
                    

by tHe Numbers

8 “Let’s Talk” events were hosted by 
PPKey educators during October’s Sexuality 
Education Month

10,329   people received sexuality  
   education at community events, churches, and schools

12 Get Yourself Tested (GYT)  
  events were hosted by  PPKey  
  educators during April
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by tHe Numbers

318 youth attended our 
three LGBTQA+ youth programs, 
The Curve, The Spectrum, and  
The Rainbow Room.

5 national and statewide conferences where  
 PPKey educators delivered nine presentations as  
 leaders in sexuality education

359 volunteers generously gave 6,925
hours of their time to increase access to reproductive and sexual 
health care in their community 

75% of our patients 
were between the ages of 20 - 39 
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} }
OUR HEALTH CENTER  
STAFF PERFORMED

62,635
 TESTS FOR STDs, INCLUDING HIV

} }38,898 
unduplicated patients came to 
our health centers for a total of 

82,725 patient visits }
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PatieNt story 

“I feel so blessed that I ran into Planned Parenthood. With health 
insurance being in such a topsy turvy state, I am currently uninsured. 
At first when I walked in I was a little depressed, but then the 
Medical Care Assistant (my angel) helped me through the process 
of being seen. She must be the most compassionate and kind 
hearted person I have met in years. She took time to understand 
my situation. Then Abby,* my nurse practitioner, treated me 
respectfully, professionally, and like a human, not a number and 
they were so crowded. I am so thankful for Planned Parenthood!”
 
Amy,*  PPKey patient 

 
*Names changed to protect privacy

} }
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262 FREE RAPID HIV TESTS WERE 
GIVEN AT OUR BENSALEM & BRISTOL MEDICAL 
CENTERS IN THE LAST TWO MONTHS OF FY15 

6,956 PATIENTS HAVE 
SCHEDULED ONLINE APPOINTMENTS SINCE 
GOING LIVE IN NOVEMBER, 2014



What Did We Do This Year? 
GLAD YOU ASKED. 

Proudly Supported 
LGBTQA+ Rights
 
PPKey staff, volunteers and 
Curve, Rainbow Room & 
Spectrum youth tabled at 
six Pride events during the 
summer months Worked with Rep. Mike Schlossberg 

to introduce legislation (HB 2300) 
protecting Pennsylvania employees 
against sexual harassment

Updated Planned 
Parenthood branding
We successfully completed our two-year plan to update 
our exterior signage at our 15 medical centers

Advocated for 
Pennsylvania employees
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We did this, too!

30 years of service by the 
Elephant’s Trunk consignment 
shop volunteers were honored in 
April at our annual Lehigh Valley 
Spring Event              

11years of community support of  
    Planned Parenthood’s LGBTQA+ youth  
    programing were celebrated at our annual  
    Sing Out Loud And Proud (SOLAP) event

31state legislative lobby visits were 
conducted by staff and volunteers
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142  PPKey supporters  attended 
     our Spring Events in the Lehigh Valley  
     and Lancaster featuring guest speaker,  
     feminist writer Katha Pollitt

35 supporters rallied in Lancaster Square to 
protest the Supreme Court Hobby Lobby/Conestoga 
Woods birth control decision

18 college students served as Health  
    Center Advocacy Program (HCAP) interns 

2014–2015 Planned Parenthood Keystone Annual Report  13



17 AND UNDER

18 -19
20 -29

30 -39
40+

1
2

Caucasian

Latino

African American 

Unknown/Other

Multiple Race

Asian

PatieNt demoGraPHiCs

by GeNder

by aGeby etHNiCity/raCe
TOTAL  PATIENTS 38,898 20 - 29

52%
20,227

30–39
23%
8,946

17 & under
6%
2,334

Caucasian
59%
22,921

Latino 
17%
6,596

multiple race
4% 
1,552
asian
2% 
777

african american 
14% 
5,364

unknown/other 
4%
1,688 

18–19
10%
3,890

40+
9%
3,501

Female
86%
33,362 

male
14%
4,617 
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PATIENT FEES/DIRECT 

BILLING
GOVERNM

ENT GRANTS

CONTRIBUTIONS
ASSETS RELEASED

INVESTM
ENTS

PATIENT SERVICES
M

ANAGEM
ENT &

 
GENERAL

FUNDRAISING
EDUCATIO

N
ADVO

CACY

fiNaNCiaL overview
reveNue
Total: $12,166,037

exPeNses
Total: $11,544,910 

Government Grants
25.33%

$3,081,753

Contributions
27.16%
$3,304,444

assets released
6.19%
$753,423

investments
.22%
$27,084

Patient Services
77.05%

$8,895,145

education
2.93%
$339,282 

Fundraising
4.08%
$471,323 

advocacy
1.69%
$194,364

management & General
14.25%
$1,644,796

Patient Fees & direct Billing
41.09%

$4,999,333
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Information

mediCaL CeNter Locations 

admiNistrative offiCes Locations 

allentown
29 North Ninth Street

bensalem
2185 Galloway road

bristol 
721 Veteran’s highway 

Chambersburg 
1854 wayne avenue

easton
2407 Butler Street  

Gettysburg
963 Biglerville road 
Harrisburg
1514 North Second Street 

Lancaster 
31 South Lime Street 

Quakertown 
401 west Broad Street

reading 
48 South Fourth Street

scranton 
316 Penn avenue 
stroudsburg 
28 North Seventh Street 

warminster
610 Louis drive 

wilkes-barre 
63 North Franklin Street

york
728 South Beaver Street

Administration Office 
Po Box 813  
trexlertown, Pa 18087 
5920 hamilton Blvd. 
allentown, Pa 18106 
610.481.0481 

elephant’s trunk 
Consignment Shop 
348 main Street 
emmaus, Pa 18049 
610.967.6621

800.230.PLaN (7526)
planitpa.org
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